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ADVOCACY AGREEMENT

Your Advocate is ………………………………

Mental Health Advocacy Project (West Lothian) SCIO
Mental Health Resource Centre
Strathbrock Partnership Centre
189a West Main Street
BROXBURN
West Lothian
EH52 5LH
TELEPHONE: 01506 857230
FAX: 01506 852954
EMAIL: admin@mhap.org.uk
WEBSITE: www.mhapwl.org
Office Hours:

Mon - Thurs
Friday

:
:

9am - 5pm
9am - 3pm

...Services for you,
influenced by you...
MHAP (West Lothian) is a Scottish Charitable Incorporated
Organisation. Charity no. SC011560

Mission Statement

We endeavour to provide service users with the
opportunity to take control of their own lives, help
them to exercise choice based on their needs and
wishes, and to have their views heard.

Mental Health Advocacy Project (West Lothian) SCIO
Service User Feedback
We are always looking for ways to improve the service that
MHAP provides.
If you have worked with or are currently working with our
project and wish to provide feedback, please feel free to
complete the form that accompanies this booklet and return it
to us (see address on back page).
Complaints
We aim to provide a high quality advocacy service, and as
part of this we understand that there may be times when you
may feel unhappy about the service you receive.

The Mental Health Advocacy Project (MHAP) offers
professional independent individual and collective advocacy
services for anyone who has or has had mental health and/or
addiction problems living in or receiving treatment in West
Lothian.
The project also provides advocacy services to HMP
Addiewell.
We aim to empower service users to become involved in
decisions about their care and treatment and to help them
protect their rights. We can help people with detention and
care and treatment issues, housing, family, criminal and
benefits and finance issues.

We take complaints about our service seriously and we aim to
resolve any complaints in a sensitive and professional way.

Our project is service user led and our volunteers help us to
provide a wide range of individual and collective advocacy
services.

If you wish to complain about any aspect of our advocacy
service you can:

Our service is confidential and free.





Report your complaint to your advocate, or
Report your complaint to an advocate of your choice
(see back page), or
Write to the Complaints Officer at MHAP (see address
on back page)

You can also request a copy of our complaints procedure for
further information.

Referrals
We operate a flexible referral process, with people referring
themselves or from other agencies/services.
We will give priority to people subject to the Mental Health
(Care & Treatment) (Scotland) Act 2003, Adults with
Incapacity (Scotland) Act 2000 and the Adult Support and
Protection (Scotland) Act 2007. We will endeavour to meet
the request for these types of referrals within 3 working days.
We will endeavour to meet the request of Addictions, Welfare
Reform, HMP Addiewell and hospital-based referrals within
10 working days.

For any referrals outwith the above, we will aim to respond
as quickly as possible however, during busy periods we may
operate a waiting list but this will be advised of at time of
referral.
You will be assigned the appropriate worker based on the
nature of your issue and experience. Your assigned
advocate will remain working with you throughout the time it
takes to deal with your issue. However in some
circumstances the assigned advocate may need to be
changed due to unforeseen circumstances. If this does need
to happen you will always be consulted.

MHAP Advocacy Services
Individual Advocacy
Your advocate will work with you on a one to one basis to
help and support you through what may be a difficult time.
Your advocate can support you with:





Speaking to professionals such as Doctors, Nurses,
Lawyers, Social Workers etc
Meetings and appointments
Written communication
Locating information or services.

Requests for specific advocates cannot always be met.
Collective Advocacy
Advocacy
Under the Mental Health (Care & Treatment) (Scotland) Act
2003, everyone in Scotland who experiences mental health
difficulties has a right to access independent advocacy
services.

Collective advocacy allows groups of people with shared
experiences to work together to discuss issues and take
forward views that may influence change. The Mental Health
Advocacy Project co-ordinates and supports:



West Lothian Service Users’ Forum
West Lothian Reps’ Group

Step Out Group
Based in West Lothian the “Step Out” Group is a self help
group that promotes a natural healing for body and mind.
Members support each other to express emotions and to help
deal with conditions associated with anxiety, phobias and
panic. Referral for this group is done through MHAP. There
are currently two groups operating in West Lothian; Deans
and Whitburn.

What we expect from you
We expect you to:








Keep us up to date with any changes in your personal
contact information.
Keep us informed about developments concerning the
issues we are working on with you.
Do as much as you can to share with your advocate the
actions necessary to resolve your issues.
Treat all advocacy staff with respect.
Understand and accept that if we believe you might hurt
yourself or another person that we may be obliged to tell
other people who need to know.
Try to be on time for appointments and let us know as
soon as you can if you are delayed or need to cancel.

If in the course of our work with you, you don’t respond to our
phone calls or letters etc. we will assume you no longer
require our services and we will close your file. After this it
would be regarded as a new referral if you then required
further advocacy. You will therefore not be guaranteed the
same advocate.
We reserve the right to end your advocacy agreement if we
believe we are unable to develop a positive working
relationship with you.
Service User Consent
In order for us to be able to help you with your issue we will
require you to sign the enclosed authorisation which not only
allows us to speak to third parties on your behalf but also
means you agree to the terms of your advocacy agreement
and understand that we require to retain and record personal
information relating to the work we are doing with you.

What is Advocacy?
There may be times in our lives where we need some support
to face difficult situations or make difficult decisions. At these
times many of us would like to have someone at our side to
help. Advocacy is about standing alongside people at these
times.
Advocacy is about:




Speaking up for people or helping them to speak up for
themselves when they feel they are not being heard
Listening to what people want and helping them to find
the best way to achieve it
Helping people to access the information they need to be
able to make informed choices and decisions to remain in
control of their own health and social care

Advocacy can help you become aware of your rights, explore
your options and help you to influence decisions that are being
made about your future.
Advocacy will not make judgements, advise you or tell you
what to do and it will not make decisions on your behalf or talk
to anyone without your permission.
Advocacy is not a befriending, mediation or counselling
service.
Independent Advocacy
Being independent means your advocate is not tied to any
other providers of health services or agencies which means
they are free to act on someone’s behalf completely free of
conflict.

Confidentiality

Our Aims

Confidentiality is of fundamental importance to the advocacy
process and is as highly valued by us as by you. Any
information you give your advocate remains confidential within
our service.

We aim to:

If you decide that you wish to have advocacy we will need to
keep personal documentation about you along with case
notes in order to carry out work on your behalf. This
information will be kept to a minimum, in strict confidence and
securely stored. We will not use the information for any other
purpose than to support you with advocacy issues.
We will not disclose information on you to any other person
unless we have your consent. Exceptions to this policy are
allowed if we feel that you or any other person is at risk from
serious harm.
We run in accordance with the Data Protection Act 1998
which means you have a legal right to see all information we
hold about you. Once we have received a request to view
your information we will supply you with a copy of the contents
within 28 working days.
Once advocacy services are no longer required your file will
be closed and held in a secure and confidential archive for 4
years. It will then be destroyed in line with the Data Protection
Act or sooner if you request it.
You can request a copy of our Confidentiality and Data Protection Policy
for further information.






Empower you to become involved in decisions about
your care and treatment
Help you to protect your rights
Offer a friendly and accessible service
Value and respect service users

We will work with you to try and help resolve your issue and
whilst we cannot always guarantee the outcome you may be
hoping for, we will make sure that you are listened to.
What you can expect from us.









A friendly and accessible service.
Support to get the information that you need to help
inform and support your decisions and choices.
We will treat you with respect and not judge you.
We will keep in touch with you when we say we will.
If we have to cancel or change meetings we will let you
know as soon as we can.
We will not disclose any of your information with anyone
else unless you give us your permission.
We will listen to what you want and will not do anything
that you do not want us to.
We will keep you informed as to the work we are doing
for you.

We do not offer befriending, mediation or counselling services
and do not give advice.
We believe that in order for us to be able to do the best that
we can for you, we need to be able to work with you in a
productive and effective way.

